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Nondiscrimination Notice

Our clinic complies with applicable Federal and civil right laws and does not discriminate
on the basis of race, color, national origin, age disability, sex, or any other protected
characteristics under applicable law.

We provide care and services to all patients regardless of these characteristics and do not
exclude people or treat them differently because of them.

We provide:

e Free aids and services to people with disabilities to help them communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, accessible electronic
formats)
e Free language assistance services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages

If you need reasonable modifications, communication aids, or language assistance
services, please notify a staff member or contact us:

Phone: (208) 235-4263
E-mail: contact.us@idahohandinstitute.com
Mail: 444 Hospital Way Ste. 710
Pocatello, ID 83201

If you believe our clinic has failed to provide these services or has discriminated in another
way, you may file a complaint with our Practice Manager by e-mailing:
contact.us@idahohandinstitute.com

You may also contact the U.S. Department of Health and Human Services:
Website: https://www.hhs.gov/ocr
Phone: (800) 368-1019/ TTY: 800-537-7697
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